
It is essential that you register your Panda Software

Why should I register?

It is essential that you register your software in order to use all of the services that come with it (automatic daily
updates, online tech support, SOS virus, etc.). Until you register the software and configure the automatic update
feature, Panda will not be able to provide you with optimum protection. New viruses and spyware are released on a
daily basis, and Panda must update itself in order to protect you fully from new threats.

After completing the registration form on Panda's web page you will receive an email with your client details
(username password and client number). These will identify you as a license-holding Panda Software user.
Remember that you only need to register the product once. If you should ever need to reinstall the software, you do
not need to register again.

NOTE: If you can't register now (for example, because you don't have an Internet connection), don't worry, you can
do this at any time. However, you should register as soon as you are able to do so.

How do I register the software?

Visit Panda’s registration web page at http://www.pandasecurity.com/homeusers/support/register/ . Alternatively, you
can wait for the Panda program to ask you to register (as it will do every so often), and then click on the option to
register at that time.

Follow these steps:

1. Select the country you are in and the corresponding language. Click on OK.

2. Specify whether you want to renew your Panda product (Choose No if you are unsure what this means). If
you have selected Yes, click on Next to continue. If you have selected No, specify whether you have
registered a Panda Software program at some other time. Select Yes or No and click on Next.

3. If you have registered a Panda product before, then a screen will appear where you should enter the client
number and email address from your previous registration. Then click on Next.

If you had not previously registered a Panda product, a screen will appear where you can indicate if you
have bought this software for a company. Select Yes or No and click on Next.

4. Complete the registration form with your information. The fields marked with an asterisk must be completed
in order to continue. Two fields that are of particular importance are:

Email address: Panda Software will send your client details to this address (these details are essential to
be able to configure the updates and access other services). This must be a valid email address otherwise
you will not receive important information.

Activation code: You will find this code attached to or printed on the product case or the CD envelope.

5. The next screen appears with important information. If you have a printer attached to your computer, please
print this information and keep it in a safe place. If you do not have a printer we recommend that you write
down the details now before closing the final online registration screen. Just in case, Panda Software will
also send this information by email to the address that you have entered in the form.

NOTE: The username and password can be case-sensitive!

Email address: ___________________________________________________

Username: ______________________________________________________

Password: ______________________________________________________

Client ID: _______________________________________________________

What do I need to do after I register?

You will need to configure the automatic updates for your software by using the username and password you were
provided when you registered. Panda will continue to prompt you to configure the automatic updates until you do so.


